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,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk; 

guPl;rfupd; mwpf;ifguPl;rfupd; mwpf;ifguPl;rfupd; mwpf;ifguPl;rfupd; mwpf;if 

jpwikjpwikjpwikjpwik (jpwd;jpwd;jpwd;jpwd;) fg;];Nuhd; guPl;irfg;];Nuhd; guPl;irfg;];Nuhd; guPl;irfg;];Nuhd; guPl;ir – 2019 A+iy A+iy A+iy A+iy     

 

(SS2)  jfty; njhopy;El;gtpay; jpwd;fs;jfty; njhopy;El;gtpay; jpwd;fs;jfty; njhopy;El;gtpay; jpwd;fs;jfty; njhopy;El;gtpay; jpwd;fs; 
              

 

,t;tpdhg;gj;jpuj;jpd; gpujhd Nehf;fk; jfty; njhopy;El;gtpay; kPjhd xl;Lnkhj;j 

mwpitAk; mt;twptpid mYtyfr; #oypy; gpuNahfpf;Fk; jpwidAk; guPl;rpf;Fk; 

mNjNtis mYtyfg; gpuNahf nkd;nghUs; kPJ mjpf fuprpidiar; nrYj;JtjhFk;. 

,t;tpdhg;gj;jpuj;jpw;F ntw;wpfukhf Kfq;nfhLg;gjw;F mYtyfr; #oy; xd;wpy; jfty; 

njhopy;El;gtpay; nraypfis vt;thW gad;gLj;JtJ vd;git gw;wpa eilKiw mwpT 

Kf;fpakhdjhFk;.  

    
gFjpgFjpgFjpgFjp A 

,UgJ (20) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;)  

tpdhtpdhtpdhtpdh 01   

,t;tpdh nra;Kiw kw;Wk; Nfhl;ghl;L uPjpahd mwpT Mfpa ,U jfty; njhopy;El;gtpay; 

jpwd;fs; njhlu;ghd xl;Lnkhj;j mk;rq;fisAk; cs;slf;fpathW jahupf;fg;gl;bUe;jJ. 

ngUk;ghYk; rfy guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspf;f Kaw;rpj;jpUe;jdu;. mtu;fspy; 

gyuhy; xJf;fg;gl;l 40 Gs;spfspy; miuthrpf;Fk; Nky; Gs;spfisg; ngwf;$bajhf 

,Ue;jJ. MapDk; xU rpy guPl;rhu;j;jpfshy; khj;jpuNk 30 Gs;spfSf;Fk; Nky; 

ngwf;$bajhf ,Ue;jJ. guPl;rhu;j;jpfs; ERP nkd;nghUs; Nghd;w ghlg; gFjpfspy; mjpf 

ftdj;ijr; nrYj;Jjy; Ntz;Lk;. NkYk;> guPl;rhu;j;jpfs; MS Word, MS PowerPoint Mfpait 

njhlu;Ggl;l tpdhf;fSf;F ke;jkhfNt tpilaspj;jpUe;jdu;. ,e;j tpdhTf;F cau;e;jgl;rg; 

Gs;spfisg; ngWtJ rpj;jpg; Gs;spfisg; guPl;rhu;j;jpfs; miltjw;F epr;rakhf cjtp 

nra;Ak;.   

,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif jpUg;jpfukhd kl;lj;jpy; ,Ue;jJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif jpUg;jpfukhd kl;lj;jpy; ,Ue;jJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif jpUg;jpfukhd kl;lj;jpy; ,Ue;jJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif jpUg;jpfukhd kl;lj;jpy; ,Ue;jJ.    

 

    
    

gFjpgFjpgFjpgFjp B 

VjhtJ ehd;F (04) tpdhf;fSf;F khj;jpuk; tpil vOJjy; Ntz;Lk;. 

(nkhj;jk; 60 Gs;spfs;) 

tpdhtpdhtpdhtpdh 02 

,t;tpdh juTj;js Kfhikj;Jtk; njhlu;ghd guPl;rhu;j;jpfspd; mwpitg; guPl;rpg;gjw;fhfj; 

jahupf;fg;gl;lJ. ngUk;ghyhd guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspf;f Kaw;rpj; 

jpUe;jdu;.   
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jw;NghJ gad;gLj;jg;gLfpd;w NtW juTj;js Kfhikj;Jt Kiwikfs; 4 ,idg; 

gl;baypLkhW Nfl;bUe;j ,t;tpdhtpd; gFjpgFjpgFjpgFjp    (a) ,w;F ngUk;ghyhd guPl;rhu;j;jpfshy; 

rupahd tpilapid mspf;ff;$bajhf ,Ue;jJ. gFjp (b) MdJ etPd juTj;js 

Kfhikj;Jt Kiwikfspd; gz;gpay;Gfs; gw;wpAk; gFjpgFjpgFjpgFjp (c) MdJ juTj;js Kfhikj;Jt 

Kiwikfspd; rhj;jpakhd tiuaiwfs; kw;Wk; gpur;rpidfs; gw;wpAk; tpdtpapUe;jJ. mNj 

Neuk; gFjpgFjpgFjpgFjp (d) MdJ OLE object data gw;wpajhf ,Ue;jJ. ngUk;ghyhd guPl;rhu;j;jpfs; gFjp gFjp gFjp gFjp 

(c) kw;Wk; gFjpgFjpgFjpgFjp (d) ,w;F vjpu;ghu;f;fg;gl;l tpilfis mspj;jpUf;ftpy;iy. ngUk;ghYk; rfy 

guPl;rhu;j;jpfsplKk; OLE Object data type vd;gJ vd;d vd;gJ gw;wpNah mjd; Nehf;fq;fs; 

gw;wpNah vt;tpj epiyg;ghLfSk; fhzg;gltpy;iy. guPl;rhu;j;jpfs; nra;Kiw uPjpahd 

mDgtj;ijg; ngw;Wf;nfhs;tjw;F juTj;js Kfhikj;Jt Kiwikfisf; fw;Wf;nfhs;s 

Ntz;Lnkdg; gupe;Jiuf;fg;gLfpwJ.     

,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.  

 

 

tpdhtpdhtpdhtpdh 03 

nghUj;jkhd gzpapid milahsq; fz;L Njitahd fzpg;gPLfisg; ngWtjw;F 

rupahd #j;jpuj;ij vOJtjw;fhd Mw;wiyr; Nrhjpj;jjd; %yk; guPl;rhu;j;jpfspd; tpupjhs; 

gpuNahfk; kPjhd mwpT guPl;rpf;fg;gl;lJ. tiuaWf;fg;gl;l vz;zpf;ifapyhd 

guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspj;jpUe;jdu;. xU rpy guPl;rhu;j;jpfshy; kl;LNk 

,jw;F xJf;fg;gl;bUe;j 12 Gs;spfspy; 3 njhlf;fk; 6 tiuahd Gs;spfisg; ngw 

Kbe;jJ. ngUk;ghyhd guPl;rhu;j;jpfsplk; ikf;Nuhnrhg;w; vf;nry; gw;wpa nra;Kiw 

mDgtk; fhzg;glhjjd; fhuzkhf gFjpfs;gFjpfs;gFjpfs;gFjpfs; (a), (b), (c), (d)  Mfpatw;Wf;fhd #j;jpuq;fis 

vOJtjpy; mjpfsthd jtWfs; tplg;gl;bUe;jd.   

vt;thwhapDk; gFjpgFjpgFjpgFjp (e) ,y; ikf;Nuhnrhg;w; tpz;Nlh]; I mbg;gilahff; nfhz;l 

,aq;Fjs Kiwikfspy; epWtf;$ba ikf;Nuhnrhg;w; vf;nry; ,w;fhd khw;W tpupjhs; 

nghjpfisf; Fwpg;gpLkhW Nfl;fg;gl;l tpdhTf;F Fwpg;gplj;jf;fsT guPl;rhu;j;jpfs; KOg; 

Gs;spfisAk; ngw;wpUe;jdu;. 

,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdjhf ,Uf;ftpy;iy.,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdjhf ,Uf;ftpy;iy.,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdjhf ,Uf;ftpy;iy.,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdjhf ,Uf;ftpy;iy. 

 

 

tpdhtpdhtpdhtpdh 04 

,t;tpdh mYtyfr; #oy; xd;wpy; kpd;dQ;ry; njhlu;ghliyg; gad;gLj;Jtjw;fhd 

guPl;rhu;j;jpfspd; Mw;wiyg; guPl;rpg;gij Nehf;fhff; nfhz;bUe;jJ. ,J tpUg;gj; Nju;T 

tpdhf;fspy; fhzg;gl;l mjpf Kd;Dupikaspf;fg;gl;l tpdhthFk;. ngUk;ghYk; rfy 

guPl;rhu;j;jpfSk; ,t;tpdhitj; Nju;T nra;jpUe;jJld; KOg; Gs;spfisAk; ngw;wpUe;jdu;.  

Mdhy; gFjpgFjpgFjpgFjp (h) ,w;F rpy guPl;rhu;j;jpfs; PDF Nfhg;Gfisf; Fwpg;gpl;bUf;ftpy;iy.  

,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdJ.,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdJ.,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdJ.,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhdJ. 
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tpdhtpdhtpdhtpdh 05 

,t;tpdh ,izak; kw;Wk; ,iza tq;fpr; Nrit njhlu;gpy; guPl;rhu;j;jpfs; nfhz;Ls;s 

tpopg;Gzu;itg; guPl;rpf;f vjpu;ghu;j;jpUe;jJ. ngUk;ghYk; rfy guPl;rhu;j;jpfSk; 

,t;tpdhTf;F tpilaspj;jpUe;jdu;.   

gFjpgFjpgFjpgFjp (a) ,w;F gy guPl;rhu;j;jpfs; Internet kw;Wk; World Wide Web Mfpatw;Wf;fpilapyhd 

NtWghLfis tpgupj;jpUe;jdu;. 

MapDk; kPjKs;s cggpupTfSf;F guPl;rhu;j;jpfspd; nrayhw;Wif vjpu;ghu;f;fg;gl;l 

kl;lj;jpw;Fr; nry;ytpy;iy. ruhrup vz;zpf;ifapyhd guPl;rhu;j;jpfsplk; phishing site, Bitcoin, 

website domain vd;git gw;wpa vt;tpj epiyg;ghLfSk; fhzg;gltpy;iy.  

mtu;fs; tpdhtpd; ,g;gFjpfSf;F rk;ge;jkw;w ePz;l tpilfis vOjpapUe;jdu;. 

guPl;rhu;j;jpfs; phishing site, bitcoin Nghd;w Gjpa nrhw;gjq;fs; gw;wpa Gupjiyf; 

nfhz;bUe;jhy; khj;jpuNk mjpf Gs;spfisg; ngw;Wf;nfhs;s KbAk;.   

,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ. 

 

tpdhtpdhtpdhtpdh 06 

,t;tpdh word processing gw;wpa khztu;fspd; Mw;wiyg; guPl;rpj;jpUe;jJ. ,q;F jug;gl;l 

mk;rq;fshy; Mw;wg;gLk; gzpfis tpgupf;FkhW Nfl;fg;gl;lJ. ngUk;ghyhd guPl;rhu;j;jpfs; 

,t;tpdhTf;F tpilaspj;jpUe;jdu;. mtu;fspy; gyUf;F Word Art, paste text, comments kw;Wk; 

watermark Mfpait tpdtg;gl;l gFjpfs;gFjpfs;gFjpfs;gFjpfs; (a) (ii), (III), (iv), (vi) ,w;Fr; rupahd tpilapid 

mspf;ff;$bajhf ,Ue;jJ. MapDk; kPjkpUe;j cggFjpfSf;fhd tpilfs; jpUg;jpfukhf 

mikatpy;iy.   

gFjpgFjpgFjpgFjp (a) ,d; gFjpgFjpgFjpgFjp (i) kw;Wk; (v) ,w;F ngUk;ghyhd guPl;rhu;j;jpfs; rupahf tpilaspj;jpuhik 

mtjhdpf;fg;gl;lJ. gFjpgFjpgFjpgFjp (b) ,w;F ngUk;ghyhd guPl;rhu;j;jpfs; tpilaspf;f Kaw;rpf;f 

tpy;iy. jug;gl;l $w;wpid Vw;Wf;nfhz;bUe;jtu;fshy;$l jq;fSila tpilfis 

epahag;gLj;j Kbatpy;iy.   

cau; Gs;spfisg; ngw;Wf;nfhs;tjw;F word processing njhlu;ghd nra;Kiw mDgtj;ijf; 

nfhz;bUj;jy; Ntz;Lk;.  

,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ. 
 

 

tpdhtpdhtpdhtpdh 07 

,t;tpdh PowerPoint presentations gw;wpa mwpitg; guPl;rpj;jpUe;jJ. ,q;F jug;gl;l 

mk;rq;fshy; Mw;wg;gLk; gzpfis tpgupj;Jr; rpW Fwpg;Gfs; vOJtJ vjpu;ghu;f;fg;gl;lJ. 

tiuaWf;fg;gl;l vz;zpf;ifapyhd guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspj;jpUe;jdu;. rpy 

guPl;rhu;j;jpfshy; khj;jpuNk ruhrupg; Gs;spfisg; ngwf;$bajhf ,Ue;jJ. ngUk;ghYk; rfy 

guPl;rhu;j;jpfSf;Fk; gFjpgFjpgFjpgFjp (a) ,w;F xJf;fg;gl;l 12 Gs;spfspy; miuthrpg; Gs;spfisNaDk; 

ngw KbahjpUe;jJ.   
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gFjpgFjpgFjpgFjp (a) ,d; cg gpupTfs; (iv) kw;Wk; (v) ,w;F me;j mk;rj;jpw;F toq;fg;gl;bUe;j ngaupy; 

,Ue;J mu;j;jj;ij Cfpj;jjd; %yk; rpy guPl;rhu;j;jpfshy; mtw;Wf;F tpilaspf;f 

Kbe;jpUe;jJ.  

gFjpgFjpgFjpgFjp (b) ,w;F> ngUk;ghyhd guPl;rhu;j;jpfs; gtu; nghapd;l; nkd;nghUs; ,y;yhj 

thbf;ifahsupd; Nkirf; fzpdpapy; gtu; nghapd;l; Kd;itg;gpid Nkw;nfhs;tjw;F 

gad;gLj;jg;glf;$ba Kiwapid milahsq; fz;bUf;ftpy;iy.  

rpy guPl;rhu;j;jpfs; thbf;ifahsupd; fzpdpapy; gtu;nghapd;l; nkd;nghUis epWtp mjd; 

gpd;du; Kd;itg;gpid Nkw;nfhs;syhk; vd;w vLNfhspid $wpapUe;jdu;. tpdhtpy; jug;gl;l 

jfty;fSf;F khwhf guPl;rhu;j;jpfs; NtW vLNfhs;fis vLf;f KbahJ vd;gij 

ftdj;jpw; nfhs;Sjy; Ntz;Lk;.    

gtu; nghapd;l; Kd;itg;G njhlu;ghd mjpf nra;Kiw mDgtq;fs; guPl;rhu;j;jpfspd; 

Mw;wiy Nkk;ghlilar; nra;Ak;. 

,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ.,t;tpdhTf;fhd xl;Lnkhj;j nrayhw;Wif kj;jpkkhff; fhzg;gl;lJ. 
 

 

-  -  - 

 

 

nrayhw;Wif kl;lj;ij Nkk;gLj;Jtjw;fhd cnrayhw;Wif kl;lj;ij Nkk;gLj;Jtjw;fhd cnrayhw;Wif kl;lj;ij Nkk;gLj;Jtjw;fhd cnrayhw;Wif kl;lj;ij Nkk;gLj;Jtjw;fhd cjtpf; Fwpg;Gfs;jtpf; Fwpg;Gfs;jtpf; Fwpg;Gfs;jtpf; Fwpg;Gfs;: 

1. 1. 1. 1.     KOg; ghlj;jpl;lj;ijAk; Mokhfg; gbf;fTk;. 
 
2. 2. 2. 2.     tpdhit gy jlitfs; thrpj;J tpdhtpy; Nfl;fg;gl;ljw;F khj;jpuk; tpilaspf;fTk;. 

tpdhtpy; Neubahd kw;Wk; Jy;ypakhdnjhU tpil vjpu;ghu;f;fg;gLk; re;ju;g;gj;jpy; 
Njitaw;w tpgupg;GfisAk; tpguq;fisAk; vOj Ntz;lhk;. 

 
3. 3. 3. 3.     jfty; njhopy;El;gtpaYld; njhlu;Gila ghlg;Gj;jfq;fs;> E}y;fs; fl;Liufs;> 

rQ;rpiffs; kw;Wk; Vidatw;iw thrpf;fTk;. 
 
4. 4. 4. 4.     tpilfis vOJk;NghJ Njitahapd; cjhuzq;fis toq;fp> xOq;fikf;fg;gl;l 

Kiwapy; jfty; njhopy;El;gtpaYld; njhlu;Gila Nfhl;ghl;L uPjpahdJk; 
nra;Kiw uPjpahdJkhd mwpit rku;g;gpg;gJ Kf;fpakhdjhFk;. 

 
5. 5. 5. 5.     ifnaOj;J tpsq;ff;$bajhf ,Ug;gijAk; tpilfSf;F ,yf;fkplg;gl;bUg;gijAk; 

cupa Kiwapy; cWjpg;gLj;jpf;nfhs;sTk;. 
 
6666.  tpdhg;gj;jpuj;jpy; jug;gl;l mwpTWj;jy;fisg; gpd;gw;wTk;. 
 
7. 7. 7. 7.     ckJ mwpit Nkk;gLj;jpf;nfhs;tjw;fhf fle;jfhy tpdhg;gj;jpuq;fs; kw;Wk; 

tpilfis Muha;e;J ghu;f;fTk;. 
 
8. 8. 8. 8.     Neuj;ij    tpidj;jpwdhd tifapy; nrytplTk;. 
 
9. 9. 9. 9.     tpilj;jhis xg;gilg;gjw;F Kd;du;> tpilfs; rupahf ,yf;fkplg;gl;Ls;sdth 

vd;gij ,UKiw guPl;rpf;fTk;. 

10. 10. 10. 10.     ey;y jahu;gLj;jYlDk; rpj;jpailjy; vd;Dk; Nehf;fj;Jld; guPl;irapid vOjTk;. 

 

- * * * - 


